What will happen next?

Our Driver will confirm your pickup address and time on
the Monday before your appointment.

What will happen on the day of travel?

e We'll pick you up at the time and place we confirmed
on Monday.

We'll drop you at your appointment and give you the
afternoon pick-up time.

We'll pick you up at the agreed time and place. You
just sit back and relax as we start your journey
home.

What if my appointment runs over-time?

e Please call our Driver on 0427 582 996 to advise him
of the delay.

What if | need to change or cancel my
booking?

e If your appointment time changes, please notify Care
in Motion as soon as possible.

If your companion/carer details changes, please
notify Care in Motion as soon as possible.

If you have to cancel your booking at the last minute,
please call our Driver on 0427 582 996.
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Booking Agent

Care in Motion
18 Fourth St,
Minlaton SA 5575
admin@careinmotion.org.au
1300132 932
Monday - Friday
9am - 4pm

Government of South Australia

SFC Medical Bus

Southern Flinders
Connector (SFC)
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Connecting the Upper
North with Adelaide
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SFC Medical Bus

What is the SFC Medical Bus?

Our 20 seater bus has disabled access

What if | am mobility impaired? What do | need to know before making an

e People with mobility impairments can access the appointment?

Everyone attending medical appointments in Adelaide

can use the Medical Bus

Our door to door service operates once a week, every
Tuesday (except Public Holidays)

Peterborough e Roadside pickups

Jamestown
Gladstone Turnoffs
Port Augusta
Port Pirie

Stirling North

Port Germein

Service Stations

Landmarks with safe and

legal collection areas

Weeroona Island

We collect people from:

Town Carer

One Way Return

Port Augusta
Stirling North
Peterborough
Terowie

Whyte -Yarcowie
Caltowie

Jamestown

Port Pirie

Port Germein
Weeroona Island
Gladstone
Crystal Brook

bus service using our wheelchair lift.

When booking, please advise Care in Motion if you
need the lift or if you travel with a mobility aid like a
walker.

What if | need a companion or carer?

Every passengers can travel with one companion/
carer.

A companion/carer’s free fare is available to
someone who provides you with a high level of care
and support.

Your companion/carer can't be someone who is
attending their own appointment.

Travel companions who are there for company, but
not needed for high level care and support, will be
required to pay a full fare.

Care in Motion and Port Pirie Bus Service do not
supply companions/carers or support people.

It's vital that you mention your companion/carer
when you book.

Seats on the Medical Bus often fill very quickly, so if
you companion/carer cancels, or if their details
change, please contact Care in Motion as soon as
possible.

Port Pirie Bus Service operates the Service.
Please call 8632 2666 with feedback.

For a return trip, your medical appointment must be
on a Tuesday.

To return the same day, your medical appointment
must be between:

Zone Drop off Pick up

Northern & Western Start from Finish by

suburbs 10am 2:30pm

CBD & inner suburbs Start from Finish by

10:30am 2pm

Eastern, Southern & S/W Start from Finish by
suburbs 11am Tpm

Southern Zone Start from Finish by

11am Tpm

You can travel one-way on the Medical Bus. Chat to
Care in Motion for more information about this.

Also, chat to Care in Motion if you need an advocate.

Remember: we're here to help. We'll do everything
we can to make your medical travel smooth and
enjoyable.

See attached map
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